ICS Easy

to find your network provider

Just follow these simple steps.

1. Visit www.aetnastateofillinois.com and click on the top of the page to see if your doctor is in our network

aetna | @

Aetna Member Services: 1-855-824-5349
Monday - Friday, 8a.m. to 6 p.m. ET

p See ifyour doctor is in our network

2. Click one of the plan links under the “Questions and answers” section.

Questions and answers

Is my doctor in the network?
To see if your doctor is in our network, click a plan link below.
e HMO Plan

¢ Open Access Plan

e PPOPlan

3. Enter your doctor’s name @ Zip code @ and click "SEARCH" @

aetna

Contact Us Sign in

Directory of health care professionals

Need Help? Ask Ann A0 |
for plans purchased through an employer or organization. View other directories Sl LV bl
is ready to help you.
Ask a question
Aetna members, sign in to Secure
DocFind to get personalized 5 : ili
I Find a Doctor, Dentist, or Facility o e e
Search for I in | I SEARCH
Search Tips & FAQs

Directories & Resources o teqd Plan: state of lilinois OAP

Savings & Discounts

Note: A drop down will appear when you start to type in the search fields. Continue to type your entry
or select a name/location from the drop down to complete your search.



Find your doctor.

4. View your results.

— Best fi | hy?
< Best Results for Your Plan All Other Results £ 1ol your plan why
Distance Name Plan Information Other

Expert, Robert, MD . .
4563 High Street, Suite 202 part of our nationwide network

9 Highland, IL 12345 and will accept your new plan.
Phone: (312)235-1206 QEmpIover Preferred Network

7.47mi Specialties: Pediatrics
W W& W 0 rating(s)

This means the doctors and
hospitals shown below are the
Tier 1 providers in your plan.

f you have any trouble
finding your doctor, give
us a call and we'll help
you out.
1-855-339-9731
Monday - Friday
7a.m.to5p.m. CT

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna).

This material is for information only. Health benefits and health insurance plans contain exclusions and limitations.
Information is believed to be accurate as of the production date; however, it is subject to change. For more information
about Aetna plans, refer to www.aetnstateofillinois.com.
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